LEGACY HEALTH SYSTEM
Job Code #:
05856
Job Description
FLSA:
Exempt

Union Code:
N/A
TITLE:
MAJOR GIFTS OFFICER 

REPORTS TO:
FOUNDATIONS EXECUTIVE DIRECTOR 

DEPARTMENT:
THE OFFICE OF PHILANTHROPY

DATE LAST REVIEWED:
FEBRUARY 2011

JOB SUMMARY:

The Major Gifts Officer is assigned to the Salmon Creek Hospital Foundation and is responsible for working with the Foundation Executive Director to facilitate all facets of a major gift program. Responsibilities include managing an annual portfolio of  prospects capable of contributing $10,000+, prospect identification, cultivation and  stewardship. Works with Legacy leaders, trustees and physicians on gift approach strategies. Works closely with philanthropy leadership to build councils, as appropriate, of prominent community leaders and philanthropists; and oversees relevant affinity groups.
Access Level to Protected Health Information (PHI):

C= Limited approved access to patient care areas and/or all records containing PHI as needed to carry out their duties.

QUALIFICATIONS:

Education:

Bachelor’s degree or equivalent experience required, preferably in business, communications or liberal arts.

Experience: 

Minimum of five years of experience in major gift fundraising, preferably in health care, academic medicine or higher education.  Extensive experience in sales (5+ years) may be substituted for fundraising experience.

Licensure/Certification:

Certified Fund Raising Executive (CFRE) preferred.

Skills:

Excellent interpersonal, written and verbal communication skills.

Commitment to healthcare.

Ability to work independently and with limited supervision.
Ability to work as an effective member of a team.

Creative and analytical skills.

Financial planning skills.

Strong organizational skills.

Proficiency with database utilization and modern office software.
CORE ACCOUNTABILITIES

1.  TEAMWORK:  Cooperation, adaptability, flexibility, communication, dependability, supports team goals.

Works collaboratively with all departments.

Establishes and maintains open communication to enhance team effort.

Demonstrates flexibility in response to unexpected changes in work volume, emergencies, staffing and scheduling.

Fulfills work schedule and commitments.

Looks for opportunities to assist co-workers.

2.  RESPECT AND CARING:  Compassion, customer relations, professional behavior, confidentiality, valuing diversity.

Uses interpersonal skills that convey a positive and supportive attitude.

Uses discretion in discussions related to staffing or personal concerns.

Gives constructive feedback in a non-blaming, positive and confidential manner.

Makes continuous effort to identify opportunities to meet/exceed customer needs and expectations. 

Demonstrates commitment to understanding and valuing individual differences and fosters an environment of acceptance, fairness and mutual respect.

3.  EFFECTIVE USE OF RESOURCES:  Effective use of time, people, supplies, safe and attentive work practices.
Works in a safe manner.

Maintains a safe and clean work environment.

Promotes cost effectiveness through the proper use and conservation of supplies and equipment.

Identifies cost saving measures.

Reports needed repairs or potential hazards to the appropriate department as soon as identified.

Reports all on-the-job injuries and seeks medical attention as appropriate.

4.  INITIATIVE:  Self-motivation, takes on project willingly, acts on opportunities to improve, contributes new ideas.
Takes the initiative to identify and solve problems.

Supports improvement and innovation in the workplace.

Demonstrates awareness of and supports Legacy Health System departmental and operating unit goals through participation in continuous quality improvement and departmental activities.

Promotes professional development and contributes to the professional growth of others.

GENERAL ACCOUNTABILITIES AND ESSENTIAL FUNCTIONS

1. Collaborates with prospect researchers to identify and qualify major gift prospects. Participates in training and management of major gift approaches and prospect/donor tracking system for The Office of Philanthropy.

2. Plans and implements strategies to develop long-term relationships with donors to maximize their interest and giving potential.

3. Collaborates with planned giving officer on blended gifts and individual estate donors.

4. Oversees a mutually agreed upon set of major gift solicitations per year and maintains a relevant portfolio of prospects.

5. Enlists the effective use of senior Legacy Hospital physicians, administrators, board members and volunteers in the education/cultivation, solicitation, closure and stewardship of major gift prospects/donors.

6. Works closely with donor relations team to prepare case for support documents and campaign plans, as well as written proposals and other solicitation materials, including gift documentation.

7. Collaborates with donor relations team to plan cultivation (salons) and stewardship events along with appropriate donor recognition. Provides input for site specific fundraising events. 

8. Works with the Executive Director to develop giving opportunities for capital, endowment as well as clinical and research programs.  If appropriate, maintains list of viable naming opportunities for assigned hospital.

9. Develops sustainable relationships with physicians and trustees, managing volunteer development council for assigned hospital foundation and acting as lead for physician engagement program. 

10. Supports the establishment of a Legacy Health-wide “culture of philanthropy,” as reflected in the level of positive involvement from affinity groups, foundation board trustees, physicians, and employees.

11. Serves as a public speaker on behalf of Legacy Health when appropriate.

The above accountabilities represent work performed by this position and are not all-inclusive.  The omission of a specific accountability will not preclude it from the position if the work is similar, related, or a logical extension of the position.

